
 What To Expect To Pay For A  
Business VoIP Phone System  
(And The Features Included!)
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THE BASICS

Right now, many businesses have a phone system that just 
isn’t cutting it…

Whether it’s costing too much, dropping calls, or you’re 
getting poor service from your provider, many businesses are 
in the market for a new phone system.

The problem is… choosing the right phone solution is no 
easy task. 

With so many options out there, it can be quite difficult to 
know which system is the right fit for your companies’ budget 
and specific requirements. 

Many businesses make the mistake of being ‘sold’ on a 
solution because of the price, but find out later down the road 
they aren’t getting quite what they expected… 

I’ve written this report to make sure that doesn’t happen to 
you. 

I’ll show you the different pricing models, what to expect to 
pay, and what should be included in the price.

THE BASICS 
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SO WHAT IS VOIP? 
(VOICE OVER INTERNET PROTOCOL)

In the simplest terms, a VoIP phone system allows you to 
make and receive calls over the internet, rather than through 
a traditional phone line.

VoIP systems can run through any eligible handset, and even 
your mobile phone or tablet! 

VoIP comes with a range of benefits and can save you money 
by utilizing your pre-existing internet connection. 

Business communications have changed dramatically over 
the years, and forward-thinking companies are now making 
the switch from traditional landlines to VoIP systems.  

So, let’s talk a little bit about the benefits it offers and how 
much it will likely cost…

THE BASICS 
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THE FEATURES:

LOW STARTUP COSTS

One key selling feature of VoIP phone systems is Cloud PBX 
(private branch exchange). With cloud PBX, your phone, 
computer, and even a smartphone running a VoIP app can 
connect to the same PBX. This means there is no need for 
expensive hardware or installations when setting up a VoIP 
phone system – which dramatically reduces your upfront 
costs.

 
 
 
 
 
 
 
 
 
 
 
 

 
CALL RECORDING

Call recording is something that many businesses don’t 
think about when choosing a phone system. However, it can 
have many uses including sales training, and refreshing your 
memory on what was discussed on a past call

VoIP Phone Systems:  
The Features
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THE FEATURES:

FREEDOM & FLEXIBILITY

Your phone system will no longer be tied to a physical 
location or even a specific phone. Thanks to a Mobile 
Application, you can download VoIP to any smart phone, log 
in with your credentials, and you’re in business. This means 
you can turn multiple devices into your personalized phone. 
You can even utilize your tablet, laptop, or desktop to make 
calls.

You should also make sure unlimited calling and a local 
number is included in your VoIP package. Even if you aren’t 
physically located in a certain geographic region, you can 
still get a local number for that specific area. This is great for 
companies with multiple offices or employees who are on the 
go.

VoIP Phone Systems:  
The Features
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THE FEATURES:

NEVER MISS AN IMPORTANT CALL

You can also have calls ring multiple locations at once. For 
example, you can have it set up so it rings every member 
of your sales team simultaneously. You could even set up a 
priority sequence and have it ring one employee first, and if 
there is no answer, it begins ringing another employee, and 
so on.

 
 
 
 

 
 
 

 

VOICEMAIL TO EMAIL OR TEXT

With this feature, whenever a phone call is missed or goes to 
voicemail, you can automatically have the message translated 
to text and sent to you via email or an SMS text message. This 
feature is perfect for professionals who need to access their 
voicemails quickly on the go. 
 
These are just a handful of features you want to have included 
in your VoIP package. There are many others including call 
waiting, hold & transfer, customizable music on hold, auto 
greeters, busy lamp field, option for a toll free number, and 
many more. 

VoIP Phone Systems:  
The Features
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WHAT WILL IT COST YOU? 

So now that you’ve heard about the features offered with VoIP 
phone systems, you’re probably wondering how much it’s going to 
cost…

Although pricing can range greatly depending on the features you 
require, a general rule of thumb is paying anywhere from 30 to 75 
dollars per month, per user.

POTENTIAL SAVINGS

We have been providing voice and data solutions to small and 
medium businesses for nearly 15 years. 

In this time, we have found that 8/10 times we are able to provide 
organizations with a cheaper phone system than the one they are 
using, while also upgrading their features.

WHAT WILL IT COST YOU



 Page 8

 
HERE’S SOME GREAT NEWS – WE WILL GIVE YOU A 
ZERO OBLIGATION, ONE-TO-ONE PHONE DEMO – FOR 
FREE! 

We’ve set aside some time to provide you with a Free VoIP Demo.

Whether your phone contract is coming up, you’re having phone 
problems, you’re frustrated with your current phone provider, or 
you just want to learn about your options, a phone demo is the 
best first step.

We can come to your office, you can come to ours, or we can even 
do it over the phone   – whatever is most convenient for you.

We will break down the numbers for you and compare your old 
system with a new VoIP one. 

And, we will show you exactly when and how you will start saving 
money if you switch over to a VoIP system.

									       
		

FREE VOIP DEMO! 

Sign up now at:
www.goe2e.com/voip-demo
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E2E TECHOLOGY 

E2E Technology is ready to help you with the important and often 
complicated decision of finding the best communication solutions 
for your business. From voice to data, there are tons of great 
options out there, and we can help you find the perfect fit.

Our team is made up of consultants and techies. What this means is 
that we have the knowledge to review your current solutions, listen 
to your needs, and present you with a solution that will be a custom 
fit for your business. We are local, and we use everyday language for 
you to feel completely comfortable with making your next move.

ABOUT US

E2E Technology     604 West McNeese Street. Lake Charles, LA 70605      
P: 337.436.4774  E: sales@goe2e.com   W: www.goe2e.com


